
Senate Library Committee Survey 

Summary: Total 156 Responses 

Q1 - Q1. Which college are you from? 

# Answer Count 

1 College of Business and Economics 32 

2 College of the Environment 11 

3 College of Fine and Performing Arts 13 

4 College of Humanities and Social Sciences 37 

5 College of Science and Engineering 38 

6 Fairhaven College of Interdisciplinary Studies 7 

7 University Interdisciplinary Programs 1 

8 Woodring College of Education 17 

9 Honors College 0 

 Total 156 

 

Q2 - Q2. What is your job title? 

Notes: Q2 was NOT asked for CBE because this was a newly added question after data 

for CBE were collected. Also, not all respondents answered this question. 

# Answer % Count 

1 Lecturer 9.21% 7 

2 Senior Lecturer 13.16% 10 

3 Assistant Professor 17.11% 13 

4 Associate Professor 21.05% 16 

5 Professor 39.47% 30 

 Total 100% 76 

  



Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

3.99% 13 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

13.19% 43 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

5.52% 18 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

13.19% 43 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

38.04% 124 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
10.74% 35 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

7.98% 26 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
5.83% 19 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
1.53% 5 

 Total 100% 326 

 

  



Survey Results by Colleges 

College of Business and Economics (32) 

Q2 - Q2. What is your job title? 

Q2 was NOT asked for CBE because this was a newly added question after data for 

CBE were collected.  

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
9.33% 7 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

5.33% 4 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
16.00% 12 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
1.33% 1 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

38.67% 29 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

6.67% 5 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

5.33% 4 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

12.00% 9 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

5.33% 4 

 Total 100% 75 

  



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

1) Hacherl:  I note in a research paper assignment that students are permitted to consult with the Hacherl Studio; my 

impression is that fewer than 10% do so. 2) Spaces:  On rare instances, it is convenient for me, as an individual with a 

south-campus office, to check a library computer for something other than finding a library item or simply to occupy a 

chair for a few minutes after grabbing the book I want and before a scheduled meeting nearby. 3) Collections:  

dominant among my connections to the library.  I use some physical and e-reserves for my classes, using both my 

own items and items the library has acquired on my behalf.  My students use the newspapers in Proquest and similar 

resources for some assignments, and I sometimes post such articles on my website as optional enrichment reading 

(though the lack of graphics and even reader comments makes them inferior to the actual digital or physical Wall 

Street Journal, for example).   I even referenced an Honors senior project on CEDAR in one class last quarter.  My 

students and I also use academic journals, mostly but not exclusively online.  I have in the past made extensive use of 

Mergent Online for research, as WWU lacks some more efficient but more expensive datasets with similar content.  I 

check out books in my field (from WWU's collection or sometimes through Summit or ILL) mostly to expand my 

teaching knowledge though also for some research efforts.  I have checked out several DVDs for personal or family 
entertainment and education.  The same has been true at times of children's books, books for general interest, audio 

recordings, and music scores.  I have visited the Special Collections out of curiosity for WWU history. 

The library is a vital resource! Their workshops have been incredibly helpful for my students. I appreciate the 

convenience of requesting books and having those sent to our department office through interdepartmental mail 

delivery. 

I usually use library resources for my research. It would be impossible to research current literature without them 

I mostly use it for access to journals. 

Very efficient, helpful people. 

The key is COLLECTIONS!  Having access to scholarly resources for both faculty and students is, in my view, the 

core purpose of the library, so I hope we can focus there. 

I use none of these services.  I use ILLIAD often.  Given how few resources the librarians have that connect to my 

field, I could do without the library. 

For the list above, I only checked the "Library Collections" box.  However, as I review the list I realize that there are 

other library services that we have not been utilizing. 

The assistance with research projects - obtaining data, engaging sources, etc - has been very helpful. 

Online course reserves are the most important, along with obtaining new materials for classes (and using them for 

online course reserves).  Study spaces seem important as well.  I have not taken extensive use of the writing center, 

but this is a resource I am interested in incorporating into my WP class. 

The library has adjusted well to the changed environment.   I want the access to information to be the highest priority, 

to include print and others. 

I access journal articles including ILL and it's critical to my research. 

I am so disappointed with our subscriptions to the journals. There are many journals that I need access to but is not 

able bc we need to save costs! How about efficient article writing. Believe it or not the lack of access (or not being 

able to access the articles I need on spot) impacts efficient writing process. 

I love the library! I was there yesterday to take out a book and look at another. I use the website to access articles 

practically daily, and all of my upper level classes use library holdings extensively (for reading and research). I use 

ILL and encourage my students to the do the same. I promote the Tutoring Center and Writing studio in relevant 

courses. The library collections in particular are a core tool in my teaching, research, and service activities (e.g., I 

cited resources accessed through the library website in a grant proposal for a mentorship program. 

I look up journal articles and public press articles from my computer, on campus and away. This is my primary use. 

Additionally, when I am on campus I very much enjoy working and reading in library spaces. 

 



Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

I cannot think of any now. 

 

More access to journals, some quality business journals are not subscribed 

Nothing that comes to my mind at this time. 

I am not aware if we can have access to some subscriber-only podcasts via WWU library. 

NA 

Hmm, can't think of any 

Increased access to databases 

Better subscription to journals or immediate access to the articles researchers need (without subscription not sure how 

that would work). 

I'd be interested in a "Intro to Special Collections" tour/talk to help me understand what's available and how I could 

use it in my work. I think this is not familiar to folks in some disciplines (e.g., I am in Economics). 

 

  



College of the Environment (11) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 0.00% 0 

2 Senior Lecturer 0.00% 0 

3 Assistant Professor 0.00% 0 

4 Associate Professor 50.00% 3 

5 Professor 50.00% 3 

 Total 100% 6 

 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
6.90% 2 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

0.00% 0 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
3.45% 1 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
3.45% 1 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

34.48% 10 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

20.69% 6 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

3.45% 1 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

17.24% 5 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

10.34% 3 

 Total 100% 29 

 



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

* Amazing staff support.  i reached them using the online (chat) option.. response was timely, accurate, and useful.  

Obviously, when the problem was the result of a "glitch" or mislabeled item (e.g. says available online when it is not), 

their ability to help was limited.  In these cases, I am told that the problem is reported, but was not notified.  * 

Availability of material (articles, books, media) ONLINE is of IMMENSE help for several reasons:    * Clearer copies 

(than if I scanned) that are machine readable and accessible to all users.    * Allows students to become familiar with 

publications, and "discover" other articles of interest in the same issue or journal.    * References are usually linked, 

thus allowing students to further their knowledge and go deeper.  That is even more important for graduate students 

and programs, a priority for WWU.    * Reduces costs for students (vs books, readers, etc.).  That is particularly 

important for students with limited financial resources. 

It's hard to not check almost everything - esp. various ways the libr supports students (grad students, Hacherl, 

Tutoring, etc. Would also list children's collection, and map collection). I can't say how incredibly central the library 

is to my work here!!! Collections, the faculty & staff, the spaces, the archives / special collections. And ALWAYS 

responsive to needs, AND to the wider ever-changing universe of information, and finding ways to better serve all 

constituencies. INVALUABLE.  I am upset that the link to the library is now pretty far down on WWU mywestern, 

whereas it used to be linked to the very first screen one saw. Bring that back! 

I recommend the writing center to students all the time because students generally struggle with writing. 

I primarily use the library for scholarship - having access to the most recent literature is critical. 

Collections are the main way that I use library services for both my scholarship and my teaching.  I hope that our 

students are using many of these other services, like tutoring, writing support, etc... but I don't usually incorporate 

them directly into my teaching. 

The writing studio workshops are really helpful for my students when I have a big term paper assignment for them to 

work on. The ILL is also very fast and efficient, which is appreciated given the lack of subscribed journal collections 

we have on campus. 

The course reserves/library resources integration in Canvas is an amazing service that I don't think many folks utilize 

despite my best efforts as an evangelist. 

Access to journal articles in my field is critically important for my research. 

  



Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

* The list you provided in this survey (Q.3) about the services is very informative.  I didn't know I could schedule 

events in the library.  I don't know what events the library can host, how to go about it, technologies available, 

room(s) capacity, charges (if any), process, etc.    *  I just checked the library website, under "find a space" thinking 

that I'd find an answer to the above questions.. alas, a long scrolling list of spaces (with pictures, which is good) could 

not be filtered by capacity, technology, etc.  And I could hardly see a space suited for "events".. unless it is a small 

event or a lecture kind of event.  * Definitely, the library has ways to go with respect of availability of academic 

journals and academic press books.  * Digital media is even more limited.  One would think that documentaries from 

reputable sources (PBS, Democracy Now!) would be available at a low cost to WWU.  Kanopy, where WWU is 

listed, provides access only to a subset of their offerings.  * The search function and interface can be improved.  * 

Finally, regarding THIS survey:    * The call was sent on 2/15 requesting a response by 2/12!    * I recommend for 

future surveys to include (in the survey not just in an email) a short introduction about it is going to be used, when it 

closes, when and where results are going to be published, anonymity, etc.  Thank you for your work! 

More help with copyrighted material. 

keep the map collection and expand it! It is essential to my field, other disciplines, and the public! It does not matter if 

it is less used than other areas. Keep the public hours.  Hire a trained, professional map specialist librarian! They can 

also help expand its use and articulation with departments. It should never have been severed from our college and 

downsized - it served everyone here. Over 30 classes used it, from across campus. paper maps are not obsolete, but 

invaluable. You cannot scale a large area at his resolution on screens, preserving ability to see spatial relationships.  

Please prove us wrong that it was a mistake to let it out of our college's control (well, it was TAKEN away - by a 

combination of a former president and dean). 

Greater access to online video services through Kanopy and/or Vemeo. A video I use in my course used to be 

available online, but I don't have access to it any longer. 

More journals and e-books are always welcome. 

I am on a campaign to get students to use ILL more.  The journals we have access to without this service are limited, 

and they are missing out on key resources by not using this service.  Making it more clear to students that they can 

and should use ILL seems important to me. 

If possible, I would like to see a few more journal subscriptions (particularly large ones such as Nature). Also, maybe 

training workshops for faculty on how to grade term papers. 

Information literacy is going to be substantially more important (and more complicated) with the advent of large 

language model chatbots. I honestly don't know how universities can respond/engage, but we'll fail our students if 

we're not out front in educating them about the substantial challenges that are emerging in knowing what they can 

trust. And the old indicators of truthiness will not work. 

 

  



College of Fine and Performing Arts (13) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 16.67% 2 

2 Senior Lecturer 16.67% 2 

3 Assistant Professor 25.00% 3 

4 Associate Professor 8.33% 1 

5 Professor 33.33% 4 

 Total 100% 12 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
7.41% 2 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

3.70% 1 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
14.81% 4 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
0.00% 0 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

37.04% 10 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

22.22% 6 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

3.70% 1 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

11.11% 3 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

0.00% 0 

 Total 100% 27 

  



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

 

As an instructor I need more assistance with my own work getting information about publishing.  My students would 

really benefit from more access to digital tools such as iPads and digital pencils that can be checked out and used in 

design/art classes. 

I use the Music Library exclusively 

access to Music library is at the core of the study of music - a crucial element in scholarship 

Provides solo & ensemble music for students. Inter-library loan lets me use things that are out-of-print. 

Connecting my students with writing/research support available to them through the library, working closely with our 

CFPA librarian to expand representation of contemporary art education and museum studies books/subscriptions 

available in the library's collection 

Library services are critical. Getting students into the library and understanding all it offers is a regular part of all my 

classes. 

 

Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

 

increased hours for the Music Library would help the students in the CFPA. 

One afternoon of Weekend hours for music library 

Improve knowledge/ training of students working there 

Would be great to add a workshop/series on developing presentation skills for students--so they can effectively 

communicate their research via public speaking/presentations. 

I would absolutely love to see more streaming services for performing arts (specifically theatre for me). There are so 

many possibilities for these services, but ultimately having access to recorded performances do the students can 

actually see them would be incredibly useful. 

We really need Digital Theatre + added to the subscriptions available for our students. 

 

  



College of Humanities and Social Sciences (37) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 9.09% 2 

2 Senior Lecturer 13.64% 3 

3 Assistant Professor 9.09% 2 

4 Associate Professor 22.73% 5 

5 Professor 45.45% 10 

 Total 100% 22 

 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
5.19% 4 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

1.30% 1 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
9.09% 7 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
1.30% 1 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

36.36% 28 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

14.29% 11 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

12.99% 10 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

16.88% 13 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

2.60% 2 

 Total 100% 77 

 



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

I've only checked two boxes. I want students to think of a library as a resource for sources and materials, rather than 

as a tutoring space. Tutoring is fine, but it has become more important than the sources and materials themselves. 

Critical to my teaching and research 

Students desperately need writing support!  That's why I strongly recommend that they go to the Hacherl Writing 

Studio when in my research methods class. 

I often need books and articles from Spain, so I rely heavily on Summit and ILL.  Since I teach Spanish, I appreciate 

that the Hacherl is now offering services in Spanish. 

Books are really important! My students and I need access to books!  In my position, which involves helping students 

think through publication standards, copyright consultation has also been invaluable. 

Using our library's online & physical resources for research and teaching purposes is, of course, essential.  I've been 

satisfied with what our library has to offer.  When I need a book for research or teaching purposes, I've always been 

able to request that our library purchase it. 

I deeply appreciate access to both the physical and e-book collection at Western and via Summit. Particularly crucial, 

I want to stress, is ILL -- without it, I couldn't do my research. 

My students depend on interlibrary loan and summit, because of the shortcomings in Western's collection. 

I take my journalism history class to the archives every winter quarter (the only quarter I teach the class).  I regularly 

check out books, often from Summit. 

Borrowing books and ordering articles through Summit and ILL are critical to my ability to perform my work as a 

scholar. I am grateful for these excellent services that the library provides. 

I use books from the library in my own research, and put course books on reserve for students. I take most of my 300-

level electives to Special Collections, and am chatting with them about developing an ongoing independent 

assignment for a new 200-level class I am teaching this year. They are underused and undervalued, and a truly 

spectacular resource. 

Of the items above, Library collections are far and beyond the most important resource for my own 

scholarship/research and for the work of my students.  That is the only element above that is not duplicative of work 

or resources done elsewhere on campus.  I do sometimes partner with the library for writing support, but honestly do 

not think that they do a better job than I could do myself. 

Obviously collections is the heart and soul of the library. My students and I rely on the collections (both physical and 

digital books and articles) for the core educational mission.   Students occasionally report that they found the Hacherl 

Research and Writing studio helpful for writing done for my courses. 

First, having the option to send students to the writing center for coaching and support is something I value. Second, I 

am interested in historical artifacts and photos and encourage students to utilize the archives and special collections 

for researching their various projects. Third, I have to admit that I under utilize our librarians as a resource but every 

time I have reached out for assistance or consulting I had a positive experience. 

The hands-on instruction support is, in my opinion, far more valuable than the collections. Also, I aspire to use the 

digital media center in my teaching more. 

  



Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

1. Invest more in books, subscriptions, source collections. 2. Invest more in books, subscriptions, source collections. 

Maintain collections and access 

I would like the library to subscribe to more research databases. 

More access to foreign films would be helpful. 

I'd like to see more professionals on the front lines. I miss when students could walk in and talk to a reference 

librarian right by the stairs. The student staffers are great people but they are not experts. 

NA 

Nothing. I just want to see ILL/Summit services continued. 

I would like to see the library move away from the idea of becoming a "community learning space" or "skills resource 

center" or "study strategies hub" etc. The university and library spend too much on services of questionable benefit. 

At the top of my list would be eliminating the Hacherl Research and Writing Center. 

quiet spaces and clean spaces. I am a professor but I sometimes like to do work at the library (grading, research, 

reading).  Some students are not quiet - too much eating also going on in the library (strong odors). 

I would love it if the Hacherl was able to offer remedial writing help, but I realize that this is a much bigger issue, and 

outside of their scope. Still, Western is in dire need of it. 

Investment in collections and investment in collection knowledge by prioritizing subject librarians and collections 

development as a central part of the library's mission and core job descriptions. 

Course reserves for physical books has become useless for more than one-student in a given class due to the minimum 

check out period of 24 hours.  Digital reserves are offered on the long-standing standard of a 2-hour checkout. The 

only reason I can see for a difference in minimum loan period is to compel faculty who wish to use print reserves to 

instead use digital. This does a disservice both to faculty who may prefer physical books and to students who cannot 

afford to purchase course materials, but prefer to read long texts in print. Among many others, a recent MIT study 

found numerous benefits to learning from reading on paper as opposed to on a screen. I communicated with course 

reserves librarians about this and was offered no coherent rationale for the current 24-hour minimum loan period for 

physical reserves. 

 

  



College of Science and Engineering (38) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 0.00% 0 

2 Senior Lecturer 0.00% 0 

3 Assistant Professor 36.36% 4 

4 Associate Professor 27.27% 3 

5 Professor 36.36% 4 

 Total 100% 11 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
2.99% 2 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

23.88% 16 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
14.93% 10 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
2.99% 2 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

41.79% 28 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

7.46% 5 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

2.99% 2 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

2.99% 2 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

0.00% 0 

 Total 100% 67 

  



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

I only use and depend on IEEE Xplore 

Downloading journal articles through Illiad is my primary use of the library 

Purchase of articles from publications not in the library holdings is central to my ability to do research at WWU, and I 

appreciate the simple, straightforward, and efficient mechanism that's currently in place for using that service. 

ILL has become most important service due to lack of journal subscriptions, which is ridiculously tiny. 

It is of high importance to my research activities that the Library maintain a robust collection of texts and 

subscriptions to primary literature articles 

Unfortunately, the graduate studio and Hacherl studio services haven't been very helpful for Chemistry students, given 

the technical nature of our research. 

My choices above are those that are most important to students taking classes in my department. 

The most important thing to me is having a relatively quick access to research articles and books. Sometimes, getting 

them through Interlibrary Loan can be long, and this means waiting on something crucial to the topic I am interested 

in, which is less than ideal. In this case, I rely on colleagues from bigger research universities to supply me with the 

needed reference. 

My first need from the library in teaching and research is to have a full access to IEEEXplore. 

We just need IEEE Explore. Everything else is not too important for us. 

using online articles and borrowing materials though ILL is critical to my groups research efforts.  Tutoring Center is 

also critical for the success of many of my undergraduate students , and I appreciate the availability of the writing 

studio for my grad students who struggle with writing. 

For my own research and that of my student mentees, online articles, ILL, and Summit are the most helpful services. 

For students in my classes, the tutoring center and writing instruction support are the most helpful. 

IEEE Xplore access is critical to the work of our entire department. 

I have been using the library less and less over recent years. 

I exclusively use online journal collections through the library website.  My students sometimes use the tutoring 

center.  The rest I never use at all. 

Being able to access Math journals is absolutely imperative to be able to do research. 

I mainly use the library for access to books and journals and databases, and sometimes directing students to specific 

resources. All other services are of no use in my teaching or scholarship. 

My main use is online journal articles. I read them for my research and post links in course materials as references and 

enrichment. Cuts to online journal subscriptions have had a negative impact on my ability to do my job.  The tutoring 

center is valuable for large enrollment stem classes.  On a personal level I highly value the integration with the 

Bellingham public library. 

The number one use for us is the Library Collection: articles, ebooks, and ILL 

More online journal holdings. This keeps dropping nearly every budget period. 

ILL is very helpful for getting journal papers 

ILL service for journal articles and books is absolutely central to my research. Turnaround times for the delivery of 

articles is acceptable, but could me improved. The ILL online form could be streamlined. E.g. if I the articles DOI or a 
permanent link to it, I feel it's unnecessary to require me to fill out the names of the authors, the title, page numbers 

etc separately. 

 



Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

Better search engine for journal articles. I still have to use Google Scholar. 

Hold open houses for research collections such as the PNW materials. 

Quick turn around for ILL journal reprints. 

More quiet spaces to sit and study. More special events with authors. 

Writing support services for chemistry students. 

In this current climate, having access to electronic versions of both books and articles is most useful to someone 

involved in research. 

My first need from the library in teaching and research is to have a full access to IEEEXplore. 

IEEE Explore 

Reduce the number of journals for which we are not able to access the most recent 6 months or 1 year of issues. 

Nothing. Would like to see IEEE Xplore access maintained. 

I don't think we need physical libraries anymore.  They're expensive and outdated. 

Please don't drop any subscriptions! 

I would like to see more access to journals and articles. 

I'd like to see more communication between the Tutoring Center and math instructors. In the past, some of my 

students have found limited benefit to visiting the tutoring center due to tutors not being aware of how a student's 

instructor is teaching a specific concept; for example, when I teach Math 114 (Precalculus I), we cover optimization. I 

have had a couple students say that they have gone to the tutoring center and have been shown how to solve a problem 

using concepts from Math 124. I believe if tutors and instructors had a more consistent back-and-forth, we could 

alleviate this issue. 

Resources for navigating AI in student writing. How to use it in ethically correct way? How to check for students 

using it? 

More journal subscriptions More e book subscriptions 

Perhaps provide access to ACM DL (for papers published in ACM journals and conferences that otherwise may not 

be available) 

See Q3. I'm overall very happy with the library. I do miss inexpensive coffee refills at Zoe's in the library. 

 

  



Fairhaven College of Interdisciplinary Studies (8) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 12.50% 1 

2 Senior Lecturer 37.50% 3 

3 Assistant Professor 0.00% 0 

4 Associate Professor 25.00% 2 

5 Professor 25.00% 2 

 Total 100% 8 

 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
0.00% 0 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

12.50% 2 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
0.00% 0 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
0.00% 0 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

37.50% 6 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

18.75% 3 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

0.00% 0 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

31.25% 5 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

0.00% 0 

 Total 100% 16 

 



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

I didn't actually know about all these services?! Please get the word out about these entities and what they offer. 

Every year I ask the librarians to do a "How To" tutorial workshop with my first year students and they do a brilliant 

job. It makes sure everyone in my class is on the "same page." 

eBooks are so wonderful! Having all students be able to immediately access texts we use/reference in class is such a 

powerful tool. It cuts down on my labor of scanning PDFs. Electronic materials (whether articles accessed through 

databases or eBooks) are also such a powerful tool for undergraduate research in courses. As much as I try to get 

students to physically engage with the library or utilize Summit, having instance access will always win. 

The library services are core to supporting students' skill development. My students report high level satisfaction after 

using the library and all the support they provide. The amount of stress that students experience is dramatically 

reduced. 

I so appreciate Jeff Purdue - who lectures in my class multiple times every term. I love how fast I can get articles via 

ILL when I need them. The writing studio is helping my students with their writing skills in such important ways. I 

love our library and librarians! 

 

Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

The more access to books and electronic resources associated with sustainability the better. 

What I want, costs money. I have students who have writing challenges and want consistent help. This would mean 

finding a person/tutor who will read their papers, ask questions, and give pointers. This would also mean that this 

person be my student's tutor for the entire quarter. Perhaps even assign a tutor to my class. 

I have done writing labs for students and would like to see schedule meetings where students come and write together 

with a pomodoro timer. When I do these in class, students report their effectiveness in getting them writing and 

working on their assignments. 

In the past I attended a few writing retreats, and they were so very helpful and impactful. I would love to see these 

offered again - I feel like I haven't seen these offerings in quite some time. 

 

  



Woodring College of Education (17) 

Q2 - Q2. What is your job title? 

# Answer % Count 

1 Lecturer 11.11% 2 

2 Senior Lecturer 11.11% 2 

3 Assistant Professor 22.22% 4 

4 Associate Professor 16.67% 3 

5 Professor 38.89% 7 

 Total 100% 18 

Q3 - Q3. What are the top 3 library services that you rely on to support your students, 

instruction, and/or scholarship and creative works? (please check 3 boxes) 

# Answer % Count 

8 
Writing Instruction Support (e.g., attending a writing retreat; meeting with library faculty/staff 

to consult about writing instruction practices and writing proficiency queries) 
5.71% 2 

7 

Using the Tutoring Center (e.g., attending a study group session; visiting the center for math, 

science, or other tutoring support; attending a class study skills presentation or study skills 

appointment) 

5.71% 2 

6 
Using library spaces (e.g., attending public events held in the library; using library spaces for 

research, leisure, or studying) 
2.86% 1 

9 
Other (e.g., taking for-credit classes through the library; online tutorials through the library 

website; other) 
0.00% 0 

5 

Library collections (e.g., checking out physical materials; using online articles and ebooks; 

course reserves; consulting with librarians about library collections; requesting new books, 

media, or subscriptions; borrowing materials through ILL or Summit) 

37.14% 13 

4 

Interacting with librarians (Subject Teams) (e.g. attending/scheduling a Getting Started, Finding 

& Using, and/or Revising & Editing workshop; consulting on copyright; exploring resources to 

expand and enhance research and writing assignments) 

20.00% 7 

3 

Engaging with Archives and Special Collections (e.g., using primary sources from Special 

Collections, Archives, or the Center for Pacific Northwest Studies; class visits to Special 

Collections, Archives, or the Center for Pacific Northwest Studies) 

0.00% 0 

2 

Connecting with the Hacherl Research & Writing Studio (e.g., visiting the Studio for research 

and writing support; meeting with a Studio Partner; submitting a paper, question, or other 

assignment online for feedback) 

17.14% 6 

1 

Accessing graduate student services (e.g., consulting with the Graduate Studio; attending 

library events focused on Graduate Students; working in the Grad Hub space; connecting with 

grad student services through the Grad Hub) 

11.43% 4 

 Total 100% 35 

  



Q4 - Q4. If possible, could you please share a few thoughts about your use of these 

library services and their impact? 

Everyone at the library has always been very helpful. 

I appreciate One Search 

As a faculty member who teaches the core research and writing courses in our program, I heavily rely on the library 

services to deliver high-quality instruction. I appreciate the library staff's collaborative and accessible approach! 

Having access to current research is critical both for making updates to curriculum for courses I teach and for my own 

research. 

I mainly use the library for my own research purposes - to gather articles/chapters/books. Occasionally, I access 

articles for students to read. 

 

Q5 - Q5. What 1 or 2 library services would you like to see added or changed? 

More clarification and assistance with copyright issues. 

current NYT access for students 

More support/services in navigating A.I. for writing and research. The answer is not to prohibit A.I. use completely, 

but rather, how to navigate emerging (and inevitable) technology ethically. 

 

 


