Committee for Undergraduate Education:

Assessment of GUR Literacies
2024-2025

Northwest Commission on Colleges and Universities (NWCCU) completed an evaluation of
institutional effectiveness during spring 2024. Western Washington University received four
commendations, in addition to four recommendations (NWCCU'’s Spring 2024 Formal Notification).
One of these recommendations calls for revising the assessment cycle of the General University
Requirements (GURs) literacies.

The Committee for Undergraduate Education (CUE) identified six literacies which are split between
two clusters. As of X, each GUR course should align with one core knowledge literacy and one or
more core practice literacy.

e Core Knowledge Cluster develops and extends content knowledge in the following areas:

o

Social, Cultural, and Historical Literacies

Typically, courses from the HUM and SSC GURSs. This cluster includes many ACGM
and BCGM courses. Courses in this cluster focus on the foundational knowledge and
aesthetic, theoretical, and methodological approaches for studying the diversity of
human experience.

Civic, Ethical, and Environmental Literacies

Typically, courses from SSC, SCI, as well as some HUM GURSs. This cluster also
includes many ACGM and BCGM courses. Courses in this cluster focus on knowledge
of humans, their value systems, their organizations and contexts, and/or their place in
the natural environment.

Quantitative, Scientific, & Technological Literacies

Typically, courses from the QSR, SCI, and SSC GURs. Courses in this cluster focus on
guantitative and symbolic reasoning and theoretical, methodological, experimental, and
technological approaches for studying the physical and biological world.

e Core Practices Cluster develops and extends students’ abilities related to the following areas:

O

Communicative & Interpretive Literacies

These literacy practices focus on reading, interpreting, and communicating information
through oral, print, & digital media and genres for audiences, both specialized and
general.

Creative & Problem-Solving Literacies

These literacy practices focus on methods for solving complex problems, generating
and designing innovative ideas, and creating aesthetically engaging works.

Critical & Reflective Literacies

These literacy practices include evaluating and contextualizing sources and information,
applying various theoretical frameworks to examine and/or evaluate texts, knowledge,
and truth claims, and identifying and examining one’s own (and other’s) assumptions,
values, and beliefs.


https://accreditation.wwu.edu/sites/accreditation.wwu.edu/files/2024-07/Commission_Letter-Western%20Washington%20University-2024-06-19.pdf
https://registrar.wwu.edu/purpose-gurs

The current assessment cycle calls for reviewing one of the six literacies every two academic years.
As a result, the reassessment of a literacy is set to occur every 12 years. For example, if CUE
assessed the “Communicative & Interpretive Literacies” during the 2024-2025 and 2025-2026
academic years, this literacy would not be reassessed again until the 2036-2037 and 2037-2038
academic years.

Phase 1: Identifying Learning Outcomes

In order to identify and launch a more effective and concise assessment cycle, CUE recommends the
following process.

Please note that colleges are more than welcome to alter the proposed steps as long as the final
product submitted includes the mapping spreadsheet for individual GUR courses and college
recommended learning outcomes for each literacy.

Winter 2025 (January 7 - March 21)

> |dentify Learning Outcomes: Individuals
Using the Assessment of Literacies Spreadsheet, faculty responsible for teaching particular GUR
courses should map their course learning outcomes to the GUR literacies.

Existing GURs approved for a department that are not currently being taught, should still be mapped.
This can be completed by the department’s curriculum committee or an identified designee (e.g.
department’s faculty chair, chair of department’s curriculum committee, faculty member familiar with
department’s GURs).

> ldentify Learning Outcomes: Departments and Colleges
Colleges with departmental curriculum committees should consider working to condense faculty
submissions within their department, prior to their college curriculum committee’s review.

Whether or not your college has departmental curriculum committees, college curriculum committees
should identify and submit no more than five learning outcomes for each literacy.

Please note that each learning outcome may not relate to every GUR course within the college;
however, each GUR should map to at least two learning outcomes under each literacy.

Submitted learning outcomes should be:
e | earner-centered
e Action-orientated (e.g. construct, solve, develop, learn, demonstrate)
e Measurable (e.g. avoid terms such as “understand” as understanding is difficult to
assess, use terms such as “demonstrate” or “articulate”)

Individual and departmental mapping may be informative to CUE as they work to identify general
learning outcomes for each literacy; thus, colleges should include these mapping spreadsheets with
their final submission.



In summary, by March 21st, college curriculum committees should submit to [who & email] their
college’s mapping spreadsheet with the following information:
e A tab with no more than five learning outcomes for each of the six literacies; these learning
outcomes should be learner-centered, action-oriented, and measurable.
A tab with the compiled learning outcomes mapped to affiliated literacies for each GUR course.
Any additional information college curriculum committees would like to share with CUE as they
work to identify final learning outcomes for each literacy.

Spring 2025 (April 1 - May 29)

> Finalize Learning Outcomes: CUE
At the start of spring quarter, CUE will review and condense the colleges’ submitted learning
outcomes in order to propose a final set of outcomes for each literacy. CUE’s final recommended
outcomes will be submitted to the Academic Coordinating Commission (ACC) and Faculty Senate for
final approval.

Phase 2: Identifying an Assessment Cycle & Criteria

During the 2025-2026 academic year, in consultation with the Associate Vice President for Academic
Affairs and the Office of Institutional Effectiveness, CUE will work to identify an assessment cycle,
criteria, and overall process for evaluating the literacies and their affiliated learning outcomes.

Questions
Please feel free to contact your college’s CUE representative, the Chair of CUE, or the Associate Vice
President for Academic Affairs with questions.



