Library Questions on the WELS Survey

Possible New Questions:

Awareness of Western Libraries Services

Reflecting on your time at Western, which of the following library services were you aware of?

Center for Pacific Northwest Studies

Hacherl Research & Writing Studio

Interlibrary Loan

Library Study Rooms

Online Resources (e.g. e-journals, e-books, OneSearch)
Online Tutorials

Physical Collections (e.g. journals, books, media resources)
Special Collections

Subject-Specific Librarians

Tutoring Center

University Archives

Reflecting on your time at Western, to what extent did your instructors recommend that your class use

library resources and services?

Always
Often
Sometimes
Rarely
Never

Why Western Libraries Services Were Accessed

Reflecting on your time at Western, which of the following library resources did you access?

Course reserves

Locating resources for my courses (e.g. journals, articles, books)

Locating primary source materials (e.g. rare books, newspapers, letters)

Evaluating, synthesizing, and incorporating information

Research and writing workshop that was part of my class

Non-course related research and writing support (e.g. resume crafting, major or graduate school
applications)

Support with math and/or science course(s)

Study spaces

Events held in the library

How have you engaged with the following Libraries resources while at WWU? Select all that apply.



Completing | Professional Leisure/ Other WWU- | Other | did not use
coursework | use/skill entertainment | related this type of
development activity resource

Articles

Books

Databases

Video

Archival

Materials

Why Western Libraries Services May Not Have Been Accessed

Reflecting on your time at Western, if you were aware of specific library services, why did you not use

them?

e | did not see a direct benefit to my coursework

e | never had the need to come to the physical library

e | did not feel that library staff had the expertise | needed

e | did not know how to navigate the physical and/or online services

e | felt anxious asking for help

e | did not feel that the library was welcoming

e | did not feel that the library physical space was accessible

e | needed access to library services during hours when they were not available

e None of the above are applicable

Open-Ended Question

If you were talking with another peer, in 2-4 sentences, how would you describe your

experience with Western Libraries?




Old Questions:

Thinking back over your time at Western, to what extent do you agree or

disagree that the Libraries helped you to:

(Strongly Agree, Agree, Disagree, Strongly Disagree, Not Applicable)

Manage your own learning

Get started researching and writing about topics

Develop your technology skills needed to complete your coursework

Collaborate productively with classmates and peers in completing your coursework

To what extent do you agree or disagree that these services were useful in

completing your coursework?

(Strongly Agree, Agree, Disagree, Strongly Disagree, Not Applicable)
Research & Writing Studio

Tutoring Center

Heritage Resources (Special Collections, Archives, Pacific Northwest Studies)

Course Reserves

To what extent do you agree or disagree that these Libraries
resources/tools/spaces were useful in completing your coursework?
(Strongly Agree, Agree, Disagree, Strongly Disagree, Not Applicable)

Online Resources (e-journals, e-books, OneSearch, etc.)

Print Resources (journals, books, etc.)

Quiet study areas

Collaborate study areas

Online chat assistance



