Qualitative Course Evaluation Task Force Report

Introduction

Current course evaluation forms combine quantitative questions on a five-point scale and
a common set of three questions prompting qualitative (written) answers. The Task Force is
charged with revising the three qualitative questions keeping in mind concise phrasing and
eliciting feedback on the course and the student’s learning.

This report presents recommendations for phrasing qualitative questions. The document
includes three appendices: (i) Appendix A notes salient points that emerged during Task
Force deliberations; (ii) Appendix B presents qualitative questions used in course evaluation
forms, excluding Fairhaven College; (iii) Appendix C shows questions on evaluation forms
for courses in Fairhaven College.

Recommendations

The Task Force recommended the following three qualitative questions be included on
the course evaluation forms.

1. What aspects of the course impacted your learning the most?
2. What changes might improve the course experience for future students?
3. Did you use any on-campus or other resources that helped you during the course?
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Appendix A: Notes from Task Force Deliberations

1.

There was discussion on inclusion and use of the word 'enjoyable’ in phrasing of the
questions on the course evaluation forms. Ultimately, members agreed that it may
not necessarily be the correct experience to report.

Members agreed that in the current questionnaire (Appendix B) (i) Q1 was verbose
and (ii) Q3 needed change since students do not see results of course evaluations.
Members also generally believed that the Fairhaven course evaluations (Appendix C)
were structurally sound (strengths, areas for improvement, any other).

There was discussion on keeping questions open-ended without being prescriptive.
However, some members thought that open-endedness could result in 'less-
focused' answers which may additionally exacerbate bias towards instructors from
historically or currently marginalized groups.

Members debated the merits of having three questions or if two were sufficient. The
rationale was two questions might provide more space per question. Ultimately, a
decisionwas madetoinclude the third question to benefit future offerings of acourse
by the same instructor while acknowledging potential diminishing returns with time
if an instructor continued teaching the same class.

Members deliberated on the possibility of eliminating paper evaluations and
transitioning the evaluation process to an electronic/ online format. There was also
discussion on eliminating the multiple-choice questions and making evaluations
solely based on qualitative questions. Ultimately, members agreed that although
these were important, they fell beyond the scope of the Task Force charge.

Appendix B: Currently used Qualitative Questions (excl. Fairhaven College)

3.

. What have you found most helpful for your learning in this course? Please list one or

two specific items. (This might be an activity, a discussion, a comment from the
instructor or a peer, and/or something ongoing that took place in the class).

What suggestions do you have for how this class could be improved to help your
learning and/or belongingness in this course?

What advice would you give to other students to help them be successful?

Appendix C: Currently used Qualitative Questions (Fairhaven College)

1.
2.
3.

What are the strengths of this course?
What changes might improve your learning?
What feedback do you have about the course instruction?
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