Sent for Senate Approval: 10/8/2025

/ \ Senate Approved: (j(ilick of tap to
‘\‘/./\ enter a date.D

WESTERN

WASHINGTON UNIVERSITY

Official Minutes
Senate Academic Technology Committee Meeting
10/2/2025

Call To Order and Introductions

Call to Order: ATC Chair George Zhao called the meeting to order at 4:01 p.

Introductions: Committee members introduced themselves.

Reports and Announcements

George Zhao, ATC Chair
e Chair Zhao requested and obtained consent for electronic approval of minutes
e He also requested and obtained consent to move the Lockdown Browser
discussion item to the second place in the agenda due to a scheduling conflict.

Discussion Items

Microsoft Office 365 Licensing Changes: Chuck Lanham, Associate VP of Business &
Financial Affairs and CIO, described the licensing levels for Microsoft Office 365 at
WWU. Microsoft is in the process of shifting Office 365 A1 licenses so that users will
need to use services through the cloud/web-based browser, rather than using locally
installed desktop applications. This will impact NTT faculty, staff with “light”
computer use, emeritus faculty, non-employee/non-student users, and
generic/departmental accounts. Student and active T/TT faculty accounts will not be
affected.

He reported that the change could occur at any time, but Microsoft has not
implemented it yet. Emails were sent to affected users in early September, and he
will continue to assess feedback from affected users to determine future license
upgrade needs.
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Tonya Alexander, Director of Faculty Relations, reported that she been in
communication with John Farquhar, Director of ATUS, regarding individual faculty
responses to the email. Of the impacted users, 17 have reached out to request an
upgraded license, 13 of whom are NTTs from one department. She said that, if the
numbers grow, Faculty Relations will work to identify necessary resources for
upgrades. Chris Miller, Director of EIS, clarified that upgraded licenses have not yet
been granted to faculty who have requested them, and that EIS is waiting to receive
additional feedback to understand the scope of the issue.

e Lockdown Browser Trial: Josef Mogharreban, Director, Disability Access Center,
shared information about the LockDown Browser, which is currently available at WWU
during a two-month trial period. He stated that it is not disability-specific tool, but is
a response to concerns raised about the security of online exams. It is a special web
browser software that restricts what they can do on their computer, and is intended
to be one tool among several for faculty.

AJ Barse, Instructional Designer, Center for Instructional Innovation, gave a
demonstration of the software. It is being used by DAC during the trial period. Josef
said that one key component DAC staff is looking at is faculty buy-in. If it is
supported by faculty, DAC will seek funding through the Provost’s Office to implement
it campus-wide. The cost would be $5,200 annually.

During discussion, committee members discussed whether students could use a
second device as a workaround to cheat. There was a question about whether
Lockdown allows camera recording. A) said that it is a separate product made by
Respondus. Josef reported that the DAC has strict no device policies, including smart
watches.

The Testing Center currently has Honorlock for high-stakes tests such as various
placement tests.

A) encouraged faculty to play around with the software in a sandbox course. Chair
Zhao said that he will introduce the software to Woodring and encouraged others to
try it and introduce it to their departments. Feedback on Lockdown should be sent to

A] Barse.

e New WWU Al Resources: Michael Wilder, Assistant Director of ATUS, reviewed a new
resources that were developed over the summer to address questions from faculty
about Artificial Intelligence, including:

o Al-Related features within WWU tools: Al within Academic Tools | ATUS
|[Western Washington University
o WWU Al Hub: Home | Artificial Intellisence Hub | Western Washington

University
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There was a question from the Chair about how faculty can enable Al features in
Canvas. Michael recommended that he follow up with Chris Powell or A) Barse.

There was a question about collaborating with other departments and colleges,
such as Libraries’ having its information as part of the Al-Related features page.
Michael said that they could link to the Libraries page.

o Web Accessibility Update: Michael Wilder, Assistant Director of ATUS, shared the
following resources and updates:

o Canvas Accessibility - The WCAG 2.1 compliance deadline is April 24, 2026. He
shared the accessibility dashboard on Canvas courses and described how it is
being used to assess Canvas courses University-wide. The largest error
category is “very low contrast.”

o Pope Tech Accessibility Guide - This page was developed in response to
questions received from faculty. One recommendation is to use the Course
Link Validator to identify and correct broken links.

There is a stipended Designing Accessible Courses faculty workshop (Fall and
Winter) offered by the Teaching & Learning Cooperative. There also is a Canvas
course accessibility assistance program to provide student employees to work
with a limited number of faculty on addressing course accessibility issues.

Committee members discussed how to work with .pdf documents. The Census
Access tool was shared by Michael and said that additional tools are forthcoming.

The effort is to address low-hanging fruit and show progress. It is a years-long
endeavor.

The Chair urged ATC members to help with outreach regarding the WCAG 2.1
deadline by bringing the issue up in home departments. Becky Johnston,
Management Analyst, Faculty Senate, shared the Faculty Senate database to assist
with outreach.

Item from the Floor

e Zoom Al Summary of Next Two ATC Meetings: Committee members discussed whether
to use the Zoom Al summary feature during the next two ATC meetings while Becky
Johnston cannot attend. Committee members agreed to use the feature as a tool for
the Chair to create official meeting minutes.

Adjournment

Committee members adjourned at 5:51.
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ATC Attendance

10/2/2025

Voting Members Non-Voting Members
Derek Moscato CHSS-HUM X Chuck Lanham VP for IT/CIO X
Paul Chen CHSS-SBS X Michael Wilder Asst Dir, Teaching, X
Learning, & Tech
Derek McCroom CFPA -- Colin Hanson IT Professional X
Jiexun Li CBE X John Farquhar Director, ATUS --
Claudia Johnson Fairhaven - Vacant Student Affairs Purchasing | NA
Professional
Andy Bunn CENV -- Andrea Rodger BFA Purchasing --
Professional
George Zhao (Chair) | WCE X Vacant ASWWU Senate NA
Sid Devarenne Libraries X Recorder
Wala Saadah CSE X Becky Johnston Faculty Senate X
Rob Berger CSE X
Vacant Faculty Senate NA Guests
Vacant ASWWU Senate NA Joseph Director, DAC X
Mogharreban
Lauren Nicaandri OCE X A.). Barse Instructional Designer & X
Technologist, Cll
Tonya Alexander | Director, Faculty Relations | x
Chris Miller Director, EIS X
Voting Attendees 8
Non-Voting Attendees 8
Total Attendees 16
Quorum: 6
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