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Accessibility vs. Accommodations
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Creating Accessible Design 
● Proactive
● Planning inclusivity in  advance
● Intended for all students
● Work is completed in advance
● Creative process to enhance 

usability & learner agency

Making Accommodations 
● Reactive
● Eliminating barriers upon request
● Intended for some students
● Requires extra work when need 

arises
● Demanding process to allow access

Accessible design now prevents extra work 
making accommodations later. 



But wait, what is accessibility?
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Accessible Digital Content for 
People with Disabilities
● Websites, tools, and technologies 

are designed so that people with 
disabilities can use them. 

● People can perceive, understand, 
navigate, & interact with content.

● Disabilities that affect access: 
○ Auditory, cognitive, 

neurological, physical, 
speech, visual

Accessible Digital Content for 
Everyone 
● People using mobile phones and 

other devices with small screens
● Older people with changing abilities
● People with temporary disabilities 

(e.g. broken arm, lost glasses)
● People with situational limitations 

(e.g. bright sunlight; noisy env.) 
● People with a slow Internet

Source: W3C Web Accessibility Initiative

By making digital content accessible to people with disabilities, we 
make a more inclusive and usable experience for everyone. 

https://www.w3.org/WAI/fundamentals/accessibility-intro/
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Accessibility Compliance Trajectory 

The Dept. of Justice's new rule 
requires public entities, including 
WWU, to make their online 
content and services accessible.

The rule applies to websites, 
mobile apps, digital documents, 
and online/Canvas course 
content created or managed by 
WWU staff, faculty, and students.

ITS added Pope Tech Dashboard 
to Canvas for the next two years 
to help Instructors progress 
toward compliance. 
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ATUS / ITAC Evaluation

Compliance

Pope Tech Accessibility Dashboard

ATUS/CII RESPONSE:
•ProDev Presentations
•Online Documentation
•Stipend-based Workshops (30 faculty)
•Accessibility Assistants

ATUS/CII Response

March 3

Pope Tech Continue ?



DOJ Ruling 8/24

Dept. of Justice issued 
ruling that all government 
agencies (state/fed), must 
provide standards-compliant 
digital materials. 

Impact to WWU 4/26

All digital materials (PDFs, 
media, Canvas content, etc.) 
must meet WCAG standards 
for accessibility in higher ed.

Department of Justice Ruling
WCAG Standards

Web Content Accessibility 
Guidelines (WCAG) provide 
guidance for ensuring 
accessibility in all forms of 
digital content. 

AI Generated Image by AJ Barse from Adobe Firefly



Perceptions & Indicators of Inaction

From a colleague in leadership  at Whatcom 
Community College: “Impression from some faculty 
here is that WWU isn’t pushing as hard as we do and 
has more flexibility.”

Also, hearing that some people are still 
surprised by the information about the 
ruling and the deadline for addressing 
accessibility (anecdotes from faculty, 
leadership, etc.).

And…
● Stipend-based Designing Accessible 

Courses fall workshop did not fill.

● Only 1 response by October to the 
Canvas Course Accessibility 
Assistance Application.

In faculty consultations and via CanvasHelp:
● Noticing some faculty have disabled Pope Tech 

“Accessibility Dashboard” from their course nav.
● Conversations about how this is “extra work.”
● Conversations with faculty who express that 

“This [accessibility] isn’t what I signed up for [with 
teaching].”

● “Yeah, but do I really need to do this right now?”

https://wp.wwu.edu/blendedlearning/
https://wp.wwu.edu/blendedlearning/
https://forms.office.com/Pages/ResponsePage.aspx?id=DBRG3G_i70OwrgDyV_R4_7NYGWpoQsdJi35hi7qxN6xUMFFMTUhONERHRUZZSkY2OTE0VzZKR0xRVS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=DBRG3G_i70OwrgDyV_R4_7NYGWpoQsdJi35hi7qxN6xUMFFMTUhONERHRUZZSkY2OTE0VzZKR0xRVS4u


WWU Digital Accessibility Resources
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ATUS & Center for Instructional Innovation 
● Canvas Accessibility FAQs — Overview 
● Pope Tech Canvas Accessibility Tools — Remediation tools
● Final Countdown to the DOJ Ruling — WI25 presentation
● Pope Tech Dashboard Primer & Accessibility Playlist — SP25 Videos
● Unlocking Accessibility: Pope Tech Canvas Dashboard — Walk-thru
● Support: Winter Workshop and Accessibility Assistance Request

Civil Rights and Title IX Compliance  (CRTC)
Final Rule on Web Accessibility — Summary of the ruling for WWU

Disability Access Center
Accessible Course Design — Tips and resources 

https://atus.wwu.edu/kb/canvas-accessibility
https://atus.wwu.edu/kb/pope-tech-canvas-accessibility-tools
https://wwu.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=9279f349-54a5-4526-a993-b27a0010da7b
https://wwu.hosted.panopto.com/Panopto/Pages/Viewer.aspx?pid=b35660b3-3c49-49c1-945c-b2c8012b2746
https://tlc.wwu.edu/2025/08/29/unlocking-accessibility-pope-tech-canvas-dashboard/
https://wp.wwu.edu/blendedlearning/
https://forms.office.com/r/w1RYNdwmpF
https://crtc.wwu.edu/compliance/final-rule-web-accessibility
https://disability.wwu.edu/faculty/accessible-course-design


Accessibility 
Basics
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LLATCH*
● Links
● Lists 
● Alt Text/Images
● Tables
● Color
● Headings

*RESOURCES

Course Accessibility: Tools, LLATCH, & CATCH (TLC, WWU)

Learn the 7 Core Accessibility Skills (UMN)
AI Generated Image by AJ Barse from Adobe FireflyAI Generated Image by AJ Barse from Adobe Firefly

https://wp.wwu.edu/wwutlc/2025/07/21/course-accessibility/
https://accessibility.umn.edu/getting-started/learn-7-core-accessibility-skills
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Beyond Basics
File Remediation 

● PDFs, Microsoft/Google docs, slides, etc.
○ ATUS is currently researching PDF solution options.

● Sensus Access (free), Adobe Acrobat ($25), and?

Video Remediation
● Captioning — automatic & editable in Panopto
● Audio Descriptions — editable in Panopto
● Zoom to Panopto — automatic throughput

Diagrams and Mathematical Equations
Making Equations in Online Learning Accessible — Johns Hopkins
Data Visualizations, Charts, and Graphs – Harvard

https://disability.wwu.edu/resources/sensus-access
https://softwarecentral.wwu.edu/available-software
https://support.cmts.jhu.edu/hc/en-us/articles/360036149352-Making-Equations-in-Online-Learning-Accessible#h_01HT0BY5QKR5NY15P1YRZKZQ6S
https://accessibility.huit.harvard.edu/data-viz-charts-graphs


Pope Tech

Accessibility Dashboard
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Accessibility Guide

Pope Tech
Accessibility Dashboard
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● Scans all content 
in each course.

● Shows faculty the 
key  areas to 
review and fix.

● Shows faculty 
content pages 
with errors and 
suggested edits.

Accessibility Analysis
Start with easy wins
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https://blog.pope.tech/2022/05/04/use-the-canvas-accessibility-instructor-dashboards/
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Pope Tech Dashboard KB 

Easy Wins with Errors
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https://blog.pope.tech/2022/05/04/use-the-canvas-accessibility-instructor-dashboards/
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Outreach
Methods for Information Dissemination

● CII News Emails (3 since January); docs & videos
● Canvas Announcements (3 since June)
● Info Sessions (like this!)
● Academic Technology Committee 11/6
● Faculty Senate 11/24

Methods for Faculty Engagement
● Creating Accessible Courses workshop (limited to 30)
● Communities of practice? Accessibility labs?
● Peer Advocacy? Testimonials?
● Celebrating milestones
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Take-aways
Doing this work helps:

● Ensure all students can fully participate in learning. 
● Ensure students can access content equitably (including 

via Canvas). 
● Meet federal standards as part of our ethical & legal 

responsibilities.
● Show that we are making progress toward compliance.

Note:
● It only hurts for a little while.
● Certain circumstances warrant an “undue burden.”
● The CII is here to help; CRTC for compliance questions.



Q & A
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https://atus.wwu.edu/kb/how-get-help

